NISSAN NORTH AMERICA, INC.

X\ Technical Bulletin Coprioh €

sl

SEﬁVICE CAMPAIGN BULLETIN

Reference: Date:

NTB13-002 January 10, 2013

VOLUNTARY SERVICE CAMPAIGN
2013 PATHFINDER TCM REPROGRAM

CAMPAIGN ID #: PC197
APPLIED VEHICLES: 2013 Pathfinder (R52)
Check Service COMM to confirm campaign €ligibility.

INTRODUCTION

Nissan is conducting this voluntary service campaign to reprogram the Transmission
Control Unit (TCM) on certain specific 2013 Model Year Pathfinder vehicles. This TCM
reprogram will prevent a CVT belt slip condition from occurring and will be performed at no
charge for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number PC197 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to repair vehicles falling within range of this campaign that enter the service
department. This includes vehicles purchased from private parties, vehicles presented by
transient (tourists) owners, and vehicles in a dealer’s inventory.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

e Most instructions for reprogramming with CONSULT-III plus (C-III plus) are
displayed on the CONSULT PC screen.

e If you are not familiar with the reprogramming procedure, Iclick here.f This will link
you to the "CONSULT- Il plus (C-llI plus) Reprogramming" general procedure.

Preparation for Reprogramming

CAUTION:

Connect a battery charger to the vehicle battery.
The vehicle battery voltage must stay between 12.0V and 15.5V during
reprogramming, or the TCM may be damaged.

Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the TCM may be damaged.

Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the process
will be interrupted and the TCM may be damaged.

Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within
range of the CONSULT PC and the VI. If Bluetooth® signal waves are within
range of the CONSULT PC during reprogramming, reprogramming may be
interrupted and the TCM may be damaged.
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1. Connect the CONSULT PC to the vehicle to begin the reprogramming procedure.

2. Open ASIST on the CONSULT PC and start C-llI plus.

3. Wait for the plus VI to be recognized / connected.

e Serial number will display when the plus VI is recognized / connected.

4. Select Re/programming, Configuration.

Vehicle : - Country : U.S.A.
an Yil X
11.8V Vi Mi
Connection Status Diagnosis Menu
Serial No. Stawe Diagnosis (One System)
- = 5)))) .
Step 3: Vlis vi | | 2300727
recognized Normal Mode/Wireless -
connection Diagnosis (All Systems)

i - ®
; i f I Ste
No connection (‘5.,,.\ Rel/programming, Configuration HI

.
oy Immobilizer

g“ g? Select VI/MI

Application Setting

. Sub mode Language Setting @ Maintenance
%? VDR

Figure 1
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5. Follow the C-Ill plus on-screen instructions and navigate to the screen shown in Figure

2 on the next page.

IMPORTANT:

During the initial “Reprogramming Confirmation” set-up, if you get this screen

(Figure 1A):

1. Select Delete, then

2. Select Other Operation, then

3. Continue with the reprogramming procedure.

NOTE: If reprogramming does not complete, this screen can display for
reprogramming recovery. Do not select Delete if this screen displays during
reprogram recovery.

IC¥| CONSULT-IIl plus ¥Yer.¥12.12.00

)

A
Print Screen

@ Re/programming,
0 Configuration

YIN:JN1AJOHROEME50664

Vehicle : INFINITI EX35 J50 2012

<= Yil

12.9v R4

X

M

Country : U.S.A.

Vehicle Confirmation

Operation Log
Selection

Operation Log Selection

CONSULT has the saved data related relprogramming and configuration.
In case you want to write the save data from CONSULT to vehicle ECU, touch and select the data in Save

data list {left side), and confirm the detail {right side). If the detail is OK, and touch "Confirm". In case you
want to do other operation, touch "Other Operation".

Saved Data List

JRTAMMRABMAI0E6

Saved Data Detail

Operation REPROGRAMMING
System N B EINE |

Part Number 287104 UGB
Vehicle HINFINTEE3N
VIN N AJDWROE Waseasd
Saved Date 2011/09i05 16:53:36

p—

111

111

Caonfirm

Figure 1A

4/11

NTB13-002

Other
Operation :I



6. When you get to the screen shown in Figure 2, confirm this bulletin applies as follows:
A. Find the TCM Part Number and write it on the repair order.

NOTE: This is the current TCM Part Number (P/N).

Vehlcle : ALTIMA sedan L33 2013 Country : LLS.A.

I
n In Meamurament
L:é‘m EaRIamEnIng, Operstlon Selectlan Save ECU Dara
G Cunﬁgumriun Peratian selection

Bave ECU Data

Touch "Save" to save operation log &nd the current part number as listed below to COMSULT. —

o
Operation log helps to restart next operation by selecting sultable operation log, Operation log |s eraged 3 ﬁ
aftar operation hes cempletely finished.

File Labal AN4ALIAPSDCOS1108
Operation | REPROGRAMMIMNG
Current TCM P/N

System \Tmswssmm
Part Murnber 31036-XXXXX
Wehicle LIZALTIMA sedan
WIN XXXHXXHXXXXXXXXXXX
Date 4112012 8:34:01 AM

Save

B. Compare the P/N you wrote down to the numbers in the Current TCM Part Number
column in Table A below.

e If there is a match, this bulletin applies. Continue with the reprogramming
procedure.

e If there is not a match, this bulletin does not apply, or it has already been done.
Check Service COMM to confirm campaign eligibility.

Table A
Model Current TCM Part Number: 31036 -

3KD2A, 3KD4A
3KA2A, 3KA4A

2013 Pathfinder
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7. Follow the on-screen instructions to navigate C-lll plus and reprogram the ECM.

NOTE:
e In some cases, more than one new P/N for reprogramming is available.
> In that case, the screen in Figure 3 displays.

» Select and use the reprogramming option that does not have the message
“Caution! Use ONLY with NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no
reprogramming available for this vehicle.

IC¥] CONSULTHIl plus Ver. Vehicle : Country : U.S.A.

P & Vil X b N/
Print Screen T M ] |7,

Re/programming, e Confirm Vehicle [I““““
@O Cor iy { Precaution Select Program Data Condition ’ o1

Select Program Data

Touch and select the reproglprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reprog/programming data in CONSULT.

CEl

SVEiE TRANSMISSION
Current Part Number Part Number After Repro/programming Other Information
JOOGOOC-X00000( JOO00OE00000( JOOGOOOCO00C000C00000
JOOCOOEX0000 000000000 OOCCOOCOOOCO00CO0000MK

- Next
010

Figure 3
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8. When the screen in Figure 4 displays, reprogramming is complete.

NOTE: If the screen in Figure 4 does not display (reprogramming does not
complete), refer to the information on the next page.

9. Disconnect the battery charger from the vehicle.

10. Select Next.

[GH CONSULT- plus Ver.

Vehicle : Country : U.S.A.

on @B X B ¥4
Back Rt 2v VI M | (70
Re/programming. ‘
it Transfer Data Confirm Result
@O Configuration | J 12112
Confirm Result

Reprogramming or pregramming is completed.
Touch "Next" to continue operation.

Step Next
10

Figure 4

NOTE:

In the next step (page 9), you will perform DTC erase.

DTC erase is required before C-Ill plus will provide the final reprogramming
confirmation report.
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ECM recovery:

Do not disconnect plus VI or shut down C-lll plus if reprogramming does not

complete.

If reprogramming does not complete and the “!?” icon displays as shown in

Figure 5:

e Check battery voltage
(12.0-15.5 V).

¢ Ignition is ON, engine OFF.

e External Bluetooth® devices
are OFF.

e All electrical loads are OFF.

e Select retry and follow the
on screen instructions.

e “Retry” may not go through
on first attempt and can be
selected more than once.

;}g

Ceonfirm Acsult

orsigipl o

S o TR

——
FepragEnming of (Fojammng = rol conplibed poperly, Bul Yol can felry rpEog/eragammng o T
cpesatkn en his ECU i,
Touch “ReTy" 1o ety repragremming of pogiEmmng @ !
=
Bari mumnbar afar
Repogpradmirming [ 2 B et ]
:II" numbar dshre RN
spagprgmmITng
Warhicla LR A sl ]
Wik SLMETIR 0L 0000
Sy EEEREE
s el i
Eno Code
Frint

Figure 5

If reprogramming does not complete and the “ X” icon displays as shown in

Figure 6:

e Check battery voltage
(12.0-15.5V).

e CONSULT A/C adapter is
plugged in.

¢ Ignition is ON, engine OFF.
e Transmission is in Park.

e All C-lll plus/ VI cables are
securely connected.

e All C-lll plus updates are
installed.

e Select Home, and restart
the reprogram procedure
from the beginning.

- “r

Cpe- [reey
—_—

Er——
.;:5_-! Felprograming
o mgiilon

- || @&

Frint Sree| JFoome | Weazss

«px = %

Confiom Hoout

with preceduss,

Roagragammng & rod complied prepary
<Prirt fhis sereen as resded. Confirm CONSLT versisn, KSH Poaer sasich position, shft posranand ol

-Rastar CONSULT with dsconrecing Vi once_and shar tha maragramining again

]
ey
[

ol

N,

Pap FTEr aner

el Sl [

Cuimen part aurmbes LE ek o )

Wabieske n amane

Wik B.METIML | BU 180000

P, pp—_—

Date 2302011 163000

Informatian

P Print
Figure 6
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11.Follow the on-screen instructions to Erase DTCs.
12.When the entire reprogramming process is complete, the screen in Figure 7 will display.
13. Verify the before and after part numbers are different.

14.Print a copy of this screen (Figure 7) and attach it to the repair order for warranty
documentation.

15.Select Confirm.

¥ conNsULT-l plus yer23td VINANSALIAPSDCOS 106 Vehicle : AL TIMA sedan L33 2013 Country : LSA
i = o] c=b .-' ><‘ [ ]
Fark Hom Frodl Screen i Measurement ‘ T
@F‘E Re'programming, Erase 8l DTC Print Result ] ""“'"
S Configuration e : Operation Complete 1414

Print Result | Operation Complete

All tasks are completed. Confirm LAKN sccess, touch "Print” to print out this page.
In caze CONSULT can NOT Immediately access to LAN or printer, Screen Capture functon Is avallable for
temporally atorege of this page. Touch "Screen Caphure”, and aave it. Screen capture data ia in "Clll plus
Data Folder" on degk top, and open the folder named "Screenimages”,
S
Part aumber after
Remoa o M Step » 31035-T A
Part number before ﬁ 13 »
Reprog/progremming EIRE A
Wehicle (SG AL RS, e
VIN e Lo S D G ]
System TRansmission | Step .
14 Print
Date Q112012 B:60:20 AN
Step
Confirm
}

Figure 7

16.Close C-lll plus.

17.Turn the ignition OFF.

18. Disconnect the plus VI from the vehicle.
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CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (CM) I.D. #

DESCRIPTION

OP CODE

FRT

PC197

TCM Reprogram

PC1970

0.6 hrs.
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OWNER’S LETTER

Dear Pathfinder Owner:

Nissan is committed to providing the highest levels of product quality and customer
satisfaction. We believe that our current and future success depends on your continued
satisfaction with Nissan. With that in mind, we want to bring to your attention important
information regarding your 2013 Pathfinder.

REASON FOR SERVICE CAMPAIGN

Under certain unique driving conditions, the Continuously Variable Transmission (CVT) belt
may slip in some affected 2013 Nissan Pathfinder vehicles. An indicator that the CVT belt
has slipped is a shaking or a “judder” from the CVT when coasting. Continuing to drive the
vehicle in this condition can lead to accelerated wear and damage to the CVT.
Reprogramming of the Transmission Control Module (TCM) will prevent the CVT belt slip
condition from occurring. This is not a safety issue, and the vehicle still meets and/or
exceeds all applicable safety standards.

WHAT NISSAN WILL DO

To assure your continued satisfaction and confidence in your vehicle, and prevent possible
future damage to the CVT, your Nissan dealer will reprogram the Transmission Control
Module (TCM) at no charge to you for parts or labor. The service should take less than
an hour to complete, but your Nissan dealer may require your vehicle for a longer period of
time based upon their work schedule.

WHAT YOU SHOULD DO

Nissan encourages you to contact your Nissan dealer at your earliest convenience in order
to arrange an appointment. Failure to have this reprogramming performed in a timely
manner could result in future damage to your vehicle’'s transmission. If repair or
replacement of the transmission becomes necessary outside of the powertrain warranty
period, the resulting repair costs will be at the owner’s expense. This service campaign
does not extend the duration of your new vehicle limited powertrain warranty.

To ensure the least inconvenience for you, it is important that you have an
appointment before bringing your vehicle to the Nissan dealer for service. Please
bring this notice with you when you keep your service appointment. Instructions have been
sent to your Nissan dealer.

If the dealer fails, or is unable to complete the service free of charge, you may contact the
National Consumer Affairs Department, Nissan North America, Inc., P.O. Box 685003,
Franklin, TN 37068-5003. The toll free number is 1-800-NISSAN1 (1-800-647-7261).
Thank you for providing us an opportunity to ensure on-going satisfaction with your Nissan
vehicle.
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